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CHAPTER 27

ADVANCEMENT IN INFORMATION TECHNOLOGY: A CALL FOR
ELIMINATION OF SHORTHAND FROM BUSINESS EDUCATION
' CURRICULUM

ISRAEL SEGUN OGUNDELE
Department of Business and Entrepreneurship Education
Kwara State University, Malete,

Israel‘ogunde!e@kwasu.edu.ng

INTRODUCTION _ . '

The advancement in information technology has offered new
systeii, potentials and methods of impacting knowledge. This
technelody has fundamentally altered the way we live and work and
how we learn. Information technology is a term used to describe the

- equipment and software elements that allow an individual to access,

retrieve, store, organize, manipulate and present
electrenic means. Information technology (IT) is a concept that is used
tc cescribe the strength and divergent uses of computers and
telecommunication | devices. for - data  information interch

information by

lerchange
VR . - - e g v AR Ly 12 . P
(Nwanewezi, 2013). The €mergence of information age has given
busines

ess education particularly office technology new facilities

Progress never before imagined. Oliver, (2011) noted that information
technology is a-

;

force that has changed many aspects of the way we live
The introduction of information technology is clearly changing the way
education is conducted because it paves ways for new teaching
methods that demands students to play more active role in order to fully
Utifize the benefits of information and communication technology (ICT}

-t ! "<

(

CONCEPT OF SHORTHAND

vhorthand, according to Encyclopedia Britainica, is “any sy
rapid writing using symbols or shortcuts that can be made quic
represent letters of the alphabet, words, or phrases. The shorter Oxfor

b

- i Mlacerrils mes b e Mo abr e ol o - ot o
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~f ,-r._‘ I,,(,.-:,r_ T, i s s Ao o andi ¥ o ol -

L = SUDSLHTUUON of contractions o 5

lettere

1Sy 'x:x.A.,

: arbitrary signs or symbols
words, etc”. Other terms used for shorthand are Brachygraphy:
short writing (from the. Greek word meaning ‘short", Stenography:
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narrow writing (from the Greek word meaning ‘narrow"), Tachygrapy:
swift writing (from the Greek word meaning ‘swift’)
The characters used in shorthand systems are based on two mair
approaches. Script or cursive: this system uses letters, signs or symbols
derived from normal handwriting or printed forms based on the Roman
alphabet. Geometric: this system uces an arbitrary alphabet of signs o
characters which may be derived from a geometric pattern such as a
circle or ellipse. The signs may ke angular or
of normal hand writing.
There are two principal abbreviation approaches in shorthand
writing, namely: Orthography: a system that is based on the way words
are speit and Phonography: a system that is based on the way words
sound "or pronounced. Earlyshorthand systems tended to use the
crthographic approach, but most of the more successful svstems from;
the eighteenth century onwards have used the phonographic approach

they may follow the slope

Sk de

HISTORY OF SHORTHAND

Shorthand formally known as phonography, is an art; a time
saving systemn of writing by sound (Umoru, 2013). Few professions are
as old and time-honoured as shorthand reporting, for it is the act of
writing which has provided to all civilizations the knowledge of earlier
thoughts and utierances. In the evolution of shorthand, Great Britain is
rightly the birthplace of the first practical systems. Two inventors stand
above all others as the most pivotal in shaping the profession of
shorthand reporting — Sir Isaac Pitman and Dr. John Robert Gregg. The
shorthand system created by each was based on phonetics, and the
functionality of each led to enormous followings. Each endurad for
decades and demonstrated the ability of users to achieve unparzlielad
records of speed and accuracy.

Recognition of shorthand’s place in Parliament and the courts,
formal acknowledgement of the verbatim record, and desire to preserve
religious preaching set the stage for widespread acceptance. Increase

need for stenographers in the business world resulting from the
Industrial Revolution led to large-scale proliferation,

isaac pitman
1837 sound-hand/ phonography
One hundred years after Samuel Taylor, a student of that systerm
sel out to design a more functional system, conducive to legibility and
rapid wuitisig. In 1837, at age 24, Isaac Pitman’s system was published
364
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\StenOQraphic Sound-Hand. He renamed it Phonography, or Writing
by Sound in 1840 after several modifications, It became widely known
-~ gimply as Pitman Shorthand. In 1852 Brother Benn brought the Pitman
- ghorthand system to America. By 1889, about 97 percent of all US

~stenographers wrote Pitman and it was adapted to more than 30 other
i ganguagés at least 10 in India.

‘f '}Ohn Robert Gregg

1888 light-line Phonography

- Fifty years after Pitman shorthand was announced, in 1888 John

¥ Robert Gregg published his system as Light-Line Phonography This 21-

a y&aﬁald initially insisted that its application was “for businass

) .c:,mrrespondenCe instead of for the highly specialized work of the

'shorthand reporter."Gregg brought his system to America in 1893, and
'renamed it simply Gregg Shorthand. Gregg declared thzt this more
. mature version was “rapid ‘enough to reproduce verbatim the fastest

R eramry " The 1910 Minor Cup shorthand victory of Gregg spesd writer
e ifredenck Gurtler gave early credence to this claim.

oAt ¢ A system also rooted in phonetics, Gregg Shorthand was easier to

‘_,-vmte than Phonography because the characters were based on

etements of . ordinary longhand, versus. Pitman's curious shaded

geametnc chargcters Gregg became the predommant shorthand system
n Axnenca ' : .

'PRﬂLszmora OF smamﬁwm N EURGPE

pime t Iaggmg Gnly behmd England 16th Century Europeans saw
qd a5 a way of spreadmg the word of God by preserving
ns. In 18th Century England, it was sparked by increased popular
to read the actual debates of Parliamentary sessions, fuelled by
_summary newspaper accounts:, The wortldwide Industrial
1 created enormous need for stenographe:s in order to ease
ing paperwork,

pe had about 3,000 shcrlhand ystenm by 1883, ind _J ing
) the English language. The majority could be taught o the
rmitti g.wfdaspread prollferation.

H oa;rmo IN AMERICA

pared in America in 1652, Gregg's in 1893,
Vi) .us s_hqrthand system was A Shorthand




Book, authored by John Raddliff in 1650, In America, the growth of
i shorthand consisted mainly of authors perfecting existi'hg systems and o}
users meeting demands of the business, government, and legal
communities for their skills. As the Industrial Revolution swept America
the business world needed clerical help to cope with the overwhelminé
paperwork. The newly invented typewriter also needed operators,
Shorthand writers who had the ability to type were therefore in great
demand.

According to Holland (1979) a great number of people all over
the world, including our dear country Nigeria have used and still using
shorthand system at various levels of higher institution and some 2
individuals use it for livelihood. Shorthand therefore, becomes an -
indispensable tool in the life of a secretary, as he uses it to write
minutes in shorthand and dictation from his bhoss, This research work ,
focuses on pitman system of shorthand. Pitman shorthand uses straight -~~~
strokes and quarter—circle strokes, in various orientations to represent L
consonant sounds, the predominant way of indicating vowels is to use
light or heavy dots, dashes or other special marks drawn close to the =

consonant.
| FUNDAMENTALS OF SHORTHAND SKILLS R A
o ~The problem of 'shorthand is the probiém of developing the skills =

~ which is basically based on the principles. The great majority of the
- - important points in the more efficient teaching of shorthand arise froma
- - proper appreciation of the fundamental problem, that the teaching of

" - shorthand is the problem of training a skill connected with the ear to co- '
-_ ~ ordinate itself with a second skill, also to be trained, which is conrected
- with muscles of the fingers and then as a separate function to traina
- third skills, connected with the eye to read back the results of tha other =~
1979 declared that shorthand skills acquisiticn ;

S part of our function. Clearty,




~put from the spoken words of the teacher and it must be borne in mind
that if you allow your students to work from the printed ysord, you are
developing a skills of the eye in associating the particular either-borne
imace of a black mark on paper with the shorthand outline, and you are
wasting the time of student in a most reprehensible way. It js surely @
golden rule in a modern method of teaching. Never allow your students
do longhand into shorthand, but make them do plenty of spoken words
into shorthand.

2. Training the fingers: the next skill to consider is the skilis of the
fingers. Here the value of copying correct shorthand falls naturally into
place. It is again unnecessary to say that this copying should begin with
the first lesson and be carried through right to the end. In the early
stage it is plain, straightforward copying, you will see that your students
have pens with suitable nibs, that the pesition of the fingers, hand, arm

i and body are correct; that the outline are written in a2 good style of
shorthand writing, and that they are written as outiines and. not as 2
series of joined strokes. Students must be ‘encouraged to make their
pens travel as quickly as the standard of neatness allows and care

~ should be taken to prevent them from drawing their strokes (Russor,
L S R S R
3. Training the eye: the third skill is the training of the eye in reading.
 Tnsists that students should read correctly written shorthand and their
own shorthand notes falls neturally into place. <

4. Hold the pen lightly: the pen ‘should be held lightly and in such

| manner as to permit shorthand characters or outlines_to be easily

| wymitten. The wrist must not be aliowed to rest upon the notebook or
| desk In order to secure the greatest freedom of movement, the middle

: oo T e of the forearm should rest on the edge of the paper. Paper with a very

- |~ smooth surface is absolutely essential. ’ = |

I & memeat the exercice several times: the students should thoroughly

‘the explanation and rulés which precedes the respeclve

and write out several times the iflustrative words appearing in

afterwards working the exercise. As the secret of success in

i is practice, if is advisable that the various exercises shouid be

and re-written until they can be done with perfect freedom anc

¢ (Holland, 1979).
of time: it should be pointed out that satisfactory progress

art of shorthand should only be made if a cericin

egularly devoted to the study of shorthand every day.

e







This will give the student the knowledge of shorthand, bringing spead
and dexterity. .

. Drilling/dictation: this is when some particular strokes or characters

seem strange and the shorthand writer would take his time to write the

strokes again and again until perfection is reached.

BENEFITS OF SHORTHAND '

1. Writing in shorthand is quicker than longhand, Anything that
saves lime, money and energy is always a bonus. You will
become more efficient in taking notes at ineetings, lectures and
interviews,

2. Shorthand is the only systern that can accurately record speech
without the use of any electronic recording devices. Think abous
that for a second. Without computers, shorthand is the only way
in the world to write down -exactly what somebody is saving
without asking them 1o slow down. :

- 3. -People who can write in-shorthand have-improved job prospects.
Put shorthand on your CV or resume as an added skill and many
potential employers will look favorably on it. For newspapers it iz

~ essential and ‘many managing editors will not hire a candidate
who cannot write in shorthand.

4. Shorthand, will never run out of battery like a Dictaphons

iPhone. As we mentioned above, shorthand is the only wav ¢

write down speech. Pity the poor reporter who misses the quotes
from an impromptu press conference because his iPhone batiary
nad died, or it suddenly stopped working.

5. Shorthand secret notes cannot be read by other people! If you
make personal notes at home in a diary, or you're in class and
don't want another person seeing what you are doing, write in
snorinand! Nebody will ever know what it says.

6. Learning shorthand stimulates new parts of the brain, improves
dexterity .in the hands and fingers, boosts concentrations,
improves listening and language skills and makes handwriting 2
lot neater, These benefits are immeasurable!

i

5]
&
o

TYPES OF SHORTHAND
Pitman Shorthand

__ Pitman system, developed by Sir Isaac Pitman in 1837, It is
based on geometrical curves and lines in varying lengths and angies

<+ { )



This will give the student the knowled
and dexterity. .

7. Drilling/dictation: this is when some particular strokes
seem strange and the shorthand writer woyld take his t
strokes again and again until perfection is reached.

ge of shorthand, bringing speed

or characters
ime to write the

BENEFITS OF SHORTHAND |
1. Writing in shorthand is quicker than lon
saves lime, money and energy is always a bonus. You wil

become more efficient in taking notes at ineetings, lectures and '
interviews, | T
2. Shorthand is the only system that can accurately record spesch
without the use of any electronic recording devices, Think abous
that for & second. Without computers, shorthand is the only way
in the world to write down -exactly what somebody is saying
without asking them to slow down, ~ e e
- - 3. People who can write in-shorthand have-improved job prospects,
SR - Put shorthand on your CV or resume as an added skili and many
o - potential employers will look favorably on it. For newspapers it ic

~ essential and ‘many managing editors will not hire 2 candidate
- : ~ whocannot write in shorthand. LAk
, will_never run out of battery like a Dictaphone or
S we mentioned above, shorthand s the only fay to
ity the poor reporter who misses the quotes
_because his iPhone battery

ghand, Anything that

. L e

read by other people! If you
‘a diary, -or you're in class and
g what you are doing, writz in

of the brain, improves
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. written on lined paper. Lines are also written thin or thick using @
1 i gpecial flexible fountain pen tip, though a pencil will work.

 The Pitman system is a complete phonetic alphabet, though diacritical
~ marks have to be added alongside the lines to indicate vowels, which is
b awkward. When speed is important they are often omitted. But since it
~ jg possible to write each word that sounds different in a unique way, I
- consider Pitman's system to be a form of handwriting 2s well as
o chorthand. Shorthand is a system of abbreviation in which only a bare
 outline of a word is written just enough (note the middle line above) to
~ zllow you to later decipher from the word's outline and its context what
e word ie. Shorthand systems go for maximum speed at the expense
RN readability. Shorthand systems can become readabie once you leam
. to sight read alt the outlines or "brief forms," which can number in the
. thousands, but just learning the basic symbol set won't cut it. The
~ Pitman system s still used, especially in England. It is not easy to learn
. or become proficient in,. but it is fast (up to 10X faster tharn longhand!),
- elegantly austere, and has been adapted for use in many languages
. cther than English.

A O N T T B e 1L
5 re gl il v ¢
= &' “u =

. TR

. Gregg Shorthand Ll ot o
. - Jghn Robert Gregg-devised the most famous of alternative
- systems in 1888. All lines are of the same thickness, paosition relafive o
-a line is irrelevant sO lined paper is not needed, and awkward diacritical
arks are avoided though not ahscent. Gregg Shorthand won out over
sn Shorthand in America, and was widely taught in public schools
a5 el es ential-skill needed by office workers to tzke dictation. Many
" books are available, and most public libraries in Americd will have
- copies. Unfortunately, Gregg Shorthand is only @ shorthand system; you
~ can only write butlines of words., If you wiite something and then
immediately transcribe it, as secrefaries tend to do, then no major
m, but if you try to read something you wrote last ysar, then 2
 effort may be needed to decipher. i, unless, that is, you have so
ed the system that you can sight read thousands of Lie fos.
' ﬁ'wgg'.shorthand is nominally phonetic, in practice outines
s follow. the sound of a word, and sometimes ils speliing.
es are available to show you how to outline tens of thousands
it the need for such dictionaries should tell you something of -
nbiguities of the system. The system Is fast, attractively
str quhpergopal use since each vowel symbol can
al possible vowel sbunds. It is the exact opposite of



printing alphabetic characters by hand; h
andwritten t
hiocky and slow to write, while Gregg Shorthang tse;"i; ;;;] ;e;(‘:lrzblp bt g
ive an

fast, but only marginally readable.

Teeline Shorthand
Teeline Shorthand is taught to journalism majors
¢ in some

Commonwealth countries, mainly the

James Hill, an instructor of Pltmgh ShOLr,g‘aé’ztét ;’nlﬂg krngWn elsewhere.

simpler than Pitman Shorthand, without the nead to ?Je B

thin lines, or diacritical marks. It is not phonetic, but inS? S fc

the standard alphabet, and so retains the inadea“acnessoﬁd is based on

m»::Ishar:h often omitted for speed at the expense of reac?:ig f'phabet |
shorthand systems. It is intended to aid in taking d'é't‘at‘)t,:o?,s én .

4

creating word outlines, and so needs to be transcribed scon after. ;t
is -

taken. It is, therefore, more swted to professsonal than personal use

| A:pnamicsuarmm systems
5 system of rapud wntmg based on alphabetlc pnnt or




printing alphabetic characters by hand; handwritten text is readable, but
biocky and slow to write, while Gregg Shorthand is highly cursive and
fast, but only marginally readable.

Tealine Shorthand

Teeline Shorthand is taught to journmalism majors in some
Commonwealth countries, mainly the UK, but is little known elsewhere.
James Hill, an instructer of Pitman Shorthand, developed it in 1970, Tt is
simpler than Pitman Shorthand, without the need to use both thick and
thin lines, or diacritical marks. It is not phonetic, but instead is based on
the standard alphabet, and so retains the inadequacies of that alphabet.

Vowels are often omitted for speed at the expense of readability, as in .

most shorthand systems. It is intended fo aid in taking dictation by
creating word outlines, and so needs fo be transcribed soon after it'is
taken. It is, therefore, more suited to professional than personal use.

Alphabetic, shorthand Sys;ems

Various systems of l‘apld wiiting based on alphabetlc print or
longhand characters have been devised. Speedwriting, Stenoscript,
Forkner, Easyscript, AlphaHand, Baine's Typed Shorthand, HySpeed
Longhand, Abbreviatri, Quickhand, and Carter Briefhand are exampies
Keyscript, 2 naw system based on Pitman's, claims to be the fastest of
the Alphabeiic systems. Few if any new symbols need to be learned.
Most systems consist. of rules for abbreviating words together with
memorized abbreviations. If the rules are consistently applied, they can
be reversed to decode your notes. These systems have the advantage
~of working with both pen and paper, and with keyboards. Word
processing safuvare, such as Word could possibly be set up to decode
‘and expand words as you type which would allow you to speed type

Bandynﬁte

: Uriike the emer systems ment:oned exc.ept Pltman s, this i is both
& th and shorthand system. It contains symbols for all the

- consonants and vowels needed to write English phonetically, and sc

are written in full, the writing is unambiguously readable.

/ much like those in Gregg Shorthand, are usad, so

is 22 Ifasp mfm most of thsgymhols used for the
are L : - d. '[he. main

P i




dependence on position relative to |ines strok i .
use of diacritical marks, d es of different width, or

Alternatives to Shorthand

1. TextExpander: is the communication tool

frolijuctivity by cutting the repetitive typmg that
ask.

2. alext: accelerates your typing by replacing abbreviations with
frequently used phrases you define.,

3. Texpand: is a text expansion app that helps you save a lot of
time by. aSSigmng shortcuts to your frequently used texts
- 4. Breevy! is a text expander for Windows that helps you type faster
-and more accurately by aliowing you to abbreviate long words
- 5. CodeExpander: "is a smart feature  with TextExpander and
© . embraces the &_-.:tHub Gsst chent It saves arid manages text or
SCript. *

- 6. CanRemiember: is a canned speech manager which aHows you to
- guickly access stored pracedures.
- 7. WordExpander: is-a free Phrase Expander that provides quick
o« access to your common phrases i
. 8 yType !S a productmty too! to amplify your typing abiiity

to boost team
creeps into every

Oh]ectwes @f Shorthand
Bi & Ejeks, (2015) highlighted the following basic ob;ec*wes of shorthand.
1. Toinculcate in the students the ability to take dictation
bl %«Zﬂ To enable the students to take dictation with sufficient speed and
Sl accuracy £0.as to produce mailable transcripts

1. u‘:&. Tn develop in the students the ability to recognize sounds =nd ta
. record in shorthand the sound heard _

4T *heiﬂ the t'tudents develep ﬂuency in writing and in reading

lmes, cun/ed Hr%et;

rly as words.

 students develop the eblht\' to construct naw outlines

",_smdems fo Improve tneir knowledge of English
i pi.mctuation before transcription is introduced

rage the development of desirable sterograhic traits

v |III ':1 r:—l-lr— ‘T -

th K8, circles are 1 r‘,i,‘,‘. CHRNEE0




"10.To enable the students to appreciate the opportunities open to
stenographers

With the above objectives, one can see the importance of shorthand
and so one should not be quick at accepting the elimination of
shorthand from business education curriculum,

current technological development in business has to do with
automation. Technological advancement: in business \‘ducﬂt;r\n may be
described as many lmprovemmt in machines and in the methods of
their use and application in business and industry in order to increase
productivity and facilitate effective management (Esene, 2004)
The main agent of technological development is the computer.
‘The office is s0 automated now that there are new facilities like word
processor, personal computer, electronic communication, networking,
data bases, electronic files, better communication SkI"S and ‘naw
technical skills needed hy mduqtrres and: businesses. There is general

agreement regardmg the need for  a course which deveicps

understanding of basic or le'OdUCLOi'Y computer concepts, awareness of
computer technology and the ability to use racommended instructional
language. The deskitop computers ‘mini computers, .even tinier ones are
now being used by people 'to store messages.and data which are
retrieved when needed but in aH these, do we remove shorthand from
busmess educatlon curﬂculum? ' -

! Elnmmatmn af Shor&hand

As the world change .,,' we should keep. chqngmg with what life
brings. Now there are so many gadgets, advances are continually

‘metamorphosing our “information handling. There are affordabie

computing and communication products which are becoming availatis
io small businesses as well as large ones, hence the call for elimination
of shorthand from the school curriculum based on the following:

1, There are merging of technolugies and Integration of functions
that are providing quality  information and communication
facilities designed to improve professional and managstial
- productivity,

2. Only few pacple seek admission into secretarial studies berause
of shorthand involved and this has reduced the number of

- teachers for shorthand and has resulted in loss of interest on | ;

boi:h the few teachers in schools and their students i
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" 10.To enable the students to appreciate the opportunities open to
sfenoqrapnerg

\Vlth the above Oh]mctl\,' , One can see the ymrygﬁ:pncp Of J;‘"‘r“"‘"l"".‘,’ld

and so one should not "C quick at accepting the elimination of
shorthand from business education curriculum,.
current technologica al development in bisiness has to do with
automation. TecC hnological advancement in business education may be
described as many improvemant in machines and in the metheds of
their use and application in business and industry in order to increaca
productivity and facilitate effective managnmpm (Fsena, 2004)
The main agent of technological development is the computer.
The office is so automated now that there are new facilities like word

processor, pﬁr:,onal ccmputer, electronic communication, networiing,

data bases, electronic. files, better communication skms and new
technical skilis needed by mdustrms and businesses. There is ce:?.;g
agreement recardmg the need - for- a  course-which deveiops
understanding of basic or introductory computer cmcepLs, war::‘s"’ '-';" '

Ql <

computer technoiogy and the ability to use recommended instructior
language. The deskiop computers, mini computers, even finier ones ar
now bemg used by pecple to store messages and data which ars
retrieved when needed but in aii Lhece do we remove shorthand from
business eaucctson cumculum? ‘

b ﬂ)

Elimination of Ehorthand
' As the world changw, we should keep chmgmg with what life
brings. Now there are so many gadgets, advances are continuaily
‘metamorphosing our information. handling., There are affordabie
computing and communication products which are becommg ava ‘at

C)

)

ot (b

to small businesses as well as large ones, hen'P the call for eliminatios
of shorthand from the schoo! curriculum based on the following:

1. There are merging of technologies and integration of functions
that are providing quality - mformatgun and CO'ﬂF“J'ﬁx:GEJT
facilities designed to improve professional and managaria
productivity.

2. Onily few pecple seek admission into secretarial studies because
of shorthand involved and this has reduced the number of

teachers for shorthand and has resulied in loss of interest on

toth the few teachers in schools and thair students.
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3. Shorthand instructions are no more being improved, because of
~ lack of in-service courses, conferences, and seminars/workshops
~and so should bebetter forgotten, as there is no more interest
- rather everybody is pursuing computer literacy.
4. The heavy work load on the few teachers of shorthand has
- resulted in poor delivery of lessons, students’ discouragement
~and loss of interest and most of them are into computer training
~ at their leisure time
5 ‘Communication, storage, retrieval, control and disposition of
- information handled by professionals are now machine aided 2nd
-‘.;.better produced
6. Deployment of technology-based information tools now promote
- organizational effectiveness and efficiency.
‘This - technological development equipment improves both
; . efficiency and the. effectiveness of workers ‘
8. The body of knowledge is so vast now that the school time table
~ can no longer accord sufficient periods to a subject and
shorthand being too ‘technical (above just reading and
- memorizing points) has been discovered based on submission of
Nwokolo (2001) to have started dying out because of the
~ following:
- & Insufficient drills by teachers due to lack of time
‘b, Poor method of teaching by some of the few remaining
shorthand teachers
¢ Principles of shorthand become progressively difficult
d. Shorthand seen as bemg naturally boring by majority of the
~ students
%bymkaﬂd ‘seen as havmg too amblquous objectives
ents inability to develop speed and cope with outlines
cient practice by students
' problems with transcriptions
. of facilities for learning shorthand
Hing .0fshorthand eavily by ftudeut_

P

Qf eunslstent poor perfnrmance of students in

m the fact that insufficient time is given to
- of ![n"structlan‘ to achieve the purposes for
ter vr?ys of writing should be applied. Teachers




of shorthand are no longer adequately motivated becayse emphasis is

maére on mathematics, English and other subjects and little on business

aducation subjects especially in shorthand generally. The fittle shorthand

learnt now is because it is compulsory for business students at_junior

secondary school. These have discouraged the learning of shorthand in

every aspect of Nigeria education. The teaching method in Nigeria is

mainly traditional Instead of subject competency-based method, so all

students are dragged to move at the same pace, which is dtscouragmg e

to slow learners who are always dropped behind dureng the teaching f

and learning of shorthand. . 2

Computer literacy has much been emphas:zed even during |

interviews that students’ prefer to. spend their time -on' it than taking

- dictations. Modern handsets for phoning can store as many messages as i 88

nossible and tape recorders can equally record proceeding and with

these, it is emphasazed that Jhorthand be remnved from business -

education curriculum; ' e

_ Fur‘hermare, the roies of secretanes has bemg transformpd from é

‘  the fraditional roles of taking notes in shorthand and transcribing same
3 N ﬁen mamiai typewntars, o storing, - retnevmg and - text-editing . i
ormation as cemputers wibrd ‘processors, electronic typewriters, and

uter storage devices such as diskettes and magnetic discs/tapss
ﬂﬂﬂf’tﬁ the m'?;d of change” m busnﬁss cm:!e in-terms of information

-."‘

e . I
el . ) . N 3 $ . r {
ns a very important aspect of stenography 4
d with the wave of hand ror the:e reascis. ;

:

fa, i __!
d as it takes longer time o press |
horthand outlines | '
privacy needed in most records but
may.create problems in confidentiality.
] mpm&nt such as computer and sofie
‘be move from one place to anuther .
etary can easily move with pens and‘_ -
here Is need. |
%ﬂm as constant power failure -
kinshorthand .~ oo




© automated  office equipment may cause the people especially
¥ & cecretaries to lose their self-relianca-and theability to cope with
emergencies, unexpected pressiics and difficult office situation
and so on. Therefore, shorthand should be retained especially in
Nigeria where we cannot vouch for the adequacy of most of
machines and attendant accessories for now.
7. A stenographer remains the type needed in most remote areas
where automation is not yet in vogue.
However, shorthand skill is a requirement for advancement in
cecretarial position and shorthand skili shall continue to be emphasized
i the secretarial curticulum, because it is quicker to be applied at
workplace than automated efforts.

Limitation of Shorthand ,
1, Hard to learn: Shorthand, writing is not only very hard to learn
. - butitisalso time consuming to learn and you might lese your
| patience even before you siart masteringit.
2. Confusing: Sometimes, YOU will experience confusion with
. regards to the symbols or characters used so this reguires you 10
Pl familiarize and master the characters so that when fthe time
I comes you really need to write fast or translete a shorthand
. document to English, it would be easier. ‘
o 3. Slower note-writing: Yes, it is true that you cad write noies
~ . guickly when you use shorthand wiiting, but if -you Hyat
g mastered  oOF improved your shorthand WK
% L  aovenfage may not be applicable for you and you
£ i wT shorthand wridng to be siower than when you wn

| way. ~

k! .t - CONCLUSION :
e o B . The writers support the view that shorthand should be elimi
L. because education is in active process and requires aclive pard
5« ofiihe learners. Since mbst children prefer [o toudh LompHE
~ dills and practice requirement in chorthand, then shorthang shou
iy o automaled modes SO hirtion o
8 very difficult except to virite
¢ sheets but foys and minlature computer games fill the fark
‘BW’VWDE’Q teaching the things that Heve come on board in techincic

D The writers therefore, recemimen that all the time and eftorls
v é Ry .':l.l.‘ > = {.\. § ' ,‘_ 2

ot outlines on &n

it R S s e S i e




difficult to attain, should be allowed for teaching these
thods: but schools snould -be equipped with adeéué;ﬁ
facilities and also be ready.

which are now
automated me
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